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Twitter Tips

1. You do not need to tweet at all but it is useful to follow relevant accounts to see what local people are saying and the issues they raise.

2. Types of Profile: You can have more than one account: e.g. personal, professional (work role), community representative, public entity (e.g.

councillor or MP).
Make it clear in your profile the image you wish to convey — and, if using more than one profile, ensure you delineate clearly between them.

Examples:

FOLLOWING FOLLOWERS FAVORITES u &

937 2,358 209 3

FOLLOWING FOLLOWERS

720 26 545

Tweets  Tweets & replies cce Tweets  Tweets & replies Photos & videos

Mayor of Croydon
@MayorofCroydot @Croydonhbrt OLLOWS YOU
@Mayoro ol , Mayor of Croydon @NayorOiCrovdon - 17h @CroydonNbrhoods FoLLOWS
Official Twitter account for the Mayor, f Croydon Communities Consortium - We =0 T7-0ct 29
Clir Manju Shahul-Hameed, to inform I was delighted to speak at the Borders WW1 hold public meetings to inform, and to Join us for our homing day Saturday at St John's #Selsdon 10-12.30
residents of activities during her year of Art Exhibition and enjoyed seeing the various increase F’U:J‘L';HEWH"E”ESIS & #croydon #cats #kittens @CroydonRadio @AllaboutCroydon
office. For enquiries please email. engagemen welcome! CroydonNbrhoods
5 EmE art work on ShOW, fb.me/43aT8hAzD Croydon Neighbourhoods@gmail com sy

roydon g
& croydon.gov.uk/mayor 1 Q Croydon. UK

& croydonce wordpress.com © CCC retweeted
[y Mayer of Croydon @WMayorOfCroydon - 17h Joined May 2009 Park Hill Park @ParkHillFriends - 3h
#, Tweet to Mayor of Croydon d y v
The Mayor of Croydon and other Mayors in front of the hallowed turf. Secret view of Central #croydon from #parkhilpark 5 mins east croydon

2 45 Followers you know

= x| Me
——= =

www. Twitter.com/MayofOfCroydon www. Twitter.com/CroydonNbrhoods

& 15 Followers you know

, Mayor of Croydon @llayorGiCroydon - 17h
* | visited the press room at the stadium. fo.me/2Gx37uiPu

A

(see more examples on next page)
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http://www.twitter.com/MayofOfCroydon
http://www.twitter.com/CroydonNbrhoods

Orplngton Community

nComm

Resident, Margot Rohan. promoting
Orpington: surrounding areas:
occasionally matters of wider interest.
encouraging local democracy. Trying to
remain impartial.

Q Orpington, Kent

& OrpingtonCommunity weebly com
(® Joined February 2011

3 63 Photos and videos

TWEETS FOLLOWNG ~ FOLLOWERS  FAVORIES

10.8K 563 2,470 21 Edit profile

Tweets Tweets & replies Photos & videos

ﬁ Orpington Community ingtonComm - Oct 28
Halloween at The Buff Orpington, Green Street Green 12-3pm Friday 31
October. fb.me/1mZIZKzZt

j x4

ﬁ Orpington Community ¢ ingtonComm - Oct 28
Halloween Party in Beckenham on Saturday 1 November - Gambado:
fb.me/3gAGe0sQM

ﬁ Orpington Communi ingtonComm - Oct 28
Come on Orpingtonians - we need 600 votes for Warren Road Primary
School - please support them: fo.me/4sSAM7qVT

Twitter Tips

CROYDON

LB Croydon Democracy

QYDemoc

Croydon's Democratic Services &
Scrutiny team promoting democratic
engagement: how to participate &
information about council & community
meetings

@ Croydon, South London

& croydon.gov.uk/democracy

(%) Joined June 2012

2 19 Followers you know

. S

Elestoral 8
Refom
Society

TWEETS FOLLOWING FOLLOWERS FAVORTES
1049 253 493 2 o
Tweets  Tweets & replies  Photos & videos

dLE Creyden Democrac! Jul 22
Adjourned 10 Jul Plannlng ltem 8.1
@PurleyBaptist NOT on Wed 23 July -
moved to Thu 24 July bef Planning agenda:

secure.croydon.gov.uk/akscroydon/use...
92

“ LB Croydon Democrac
Adjourned 10 Jul Planning Committee moved from 23 Jul to Thur 24 Jul -
development presentation @ PurleyBaptist:
secure.croydon.gov.uk/akscroydon/use

1

Keen proponent of democratic &
community engagement. working in local
government. Occasionally tweeting
personal interests.

@ oOrpington

(© Joined November 2011

o1

Followers you know

iy [AE

TWEETS  FOLLOWING

369 161

Tweets

FOLLOWERS

Following

Tweets & replies Photos & videos

Margot Rohan @\amotRohan - O

Council Meeting now mmmenced watch on the webcast: croydon.public-
i.iv/corefportaliwe

Margot Rohan @\iargotRohan - Oct 6
Congratulations to Eddy Arram, Graham Bass, Janet Marshall, David
Osland, Avril Slipper @MargotRohan

View conversation

Margot Rohan @\zrgotRohan - (

New Hon Aldermen/women now bemg admitted at special Council meeting -
see webcast: croydon.public-i.tvicore/portaliwe

www. Twitter. com/CROYDemocracv

Londen Youth

@LondonYouth

We are a network of 400 youth clubs
serving 75,000 young people in every
comer of the capital. Why? Because
#GoodYouthWorkWorks!

Q@ London

& londonyouth org

@ Joined May 2011

# Tweet to London You

2 13 Followers you know

www. Twitter.com/MargotRohan

TWEETS FOLLOWNG

8,372 1,453 7,876 4,109 10 o

% Follow

FOLLOWERS ~ FAVORTES  LSTS

Tweets Tweets & replies Photos & videos

F7q Londen Youtl

donYouth - 47m

_@BuilditLambeth supports young people to gain experience & vital
qualifications build-ittambeth.orglyoung-peaple/ #BuildingBritain
#construction

§

Londen Youtl donYouth - 2h
It's important to motivtate, challenge &
empower young people with disabilities
londonyouth.org/about-us/what-... RT
@JustJohnJones @rosapalli @MattSL

1 2

sodooyoubo2h

www. Twitter.com/LondonYouth

3
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Twitter Tips

3. Register on Twitter by clicking on this link: www.Twitter.com — enter your name, an email address (you can create a special one for a new

The

entia

'I ew to Twitter? Sign up

Sign up for Twitter

= n
L

Crpington Community

s Lists
Help
Keyboard shorcuts
|
Twitter Ads
Analytics
Sign out

to get snapping some

Account

Username

Email margot.rohan@croydon.gov.uk

CROYDemaocracy

Learn more

I~ Let others find me by my email address

Language English

Center.

Time zone (GMT) London

Tweet location

W Add a location to my Tweets

Translation

Learn more

Delete all location information

Tweet media

™ Display media that may contain sensitive content

I~ Mark my media as containing sensitive content

Learn more

Tweet privacy

mare

™ Protect my Tweets

, such as ‘MyTownCommunity’ or ‘MyBusiness’) and create a password for logging into this Twitter account.
go to ‘Settings’ and Create your Account - You can specify various properties for your account:

Promoted content W Tailor ads based on information shared by ad partners

Learn more

Password reset [ Require personal information to reset my password

Login verification & Dan't verfy login requests

" Send login verification requests to my phone

add a phone

Country United Kingdem 3

Your Twitter archive Request your archive

Deactivate my account

Copyright: Margot Rohan April 2016 ©
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Twitter Tips

4. Creating a profile: Account - You can specify when you receive emails (see ‘Email notifications’). Next select De

Aearch Twitter Q

'e‘ Home Q MNotifications p Messages # Discover L 4

ke NPT

Email notifications
Control when and how ofte

113
ik
i

witter sends emails to you. Learn mgpé

o S .
ﬁa‘ Orpington Commu...

@OrpingtonComm

T |
Account

Email is enabled.

Email me when W My Tweget® are marked as favorites

Security and privacy Pailored for vou ¥

Password [~ Tweets I'm mentioned in are marked as favorites

Tailored for vou i*

Cards and shipping

[ My Twests are retwested

Order history

Tailored for vou %

Mobile
[~ Tweets I'm mentioned in are retweeted

Tailored for vou ¥

Web notifications

¥ My Tweets get a reply or I'm mentioned in a Twest

Muted accounts
Tailored for vou ¥

i [~ I'm followed by someone new

Apps ¥ I'm sent a direct message

¥ Someone shares a Tweet with me

y _1 ¥ Someone from my address book joins Twitter

D 20114 Twitter About Help Terms Privacy B
Cookies Adsinfo Brand Blog Status ! o
Apps Jobs Advertise Businesses Media Activity related to your Retweets

lopers

VOV W VY v Y

Widgets

Email me when [~ My Retweets are marked as favorites

Tailored for vou »

[™ My Retweets are retweeted

Tailored for vou %
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Twitter Tips

5. Profile Photo: Select ‘View profile’ and then ‘Edit profile’. Change/add a photo here and change/add a header photo here:

\

Change your header photo

Help

Keyboard shortcuts m
Sroia Wies m
i A Cancel
Twitter Ads profile photo

Analytics

Settings Orpington Community

Sign out @OrpingtonComm

TWEETS FOLLOWING FOLLOWERS FAVORITES

109K 567 2,489 21 2

Resident. Margot Rohan, promoting
Orpington: surrounding areas
occasionally matters of wider interest
encouraging local democracy. Trying to

Tweets  Tweets & replies  Photos & videos rpinglon, Kent

Orpington Community

@CrpingtonComm

www_OrpingtonCommunity Wegbly com
Q Orpington Community
Resident. Margot Rohan, promoting Io] Orpington 1st @0

veeted

Theme color

gtonist - 23 hrs

6. Bio: Make this succinct but clear to convey the sort of tweets you will be posting — your bio is also on your profile page:
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Twitter Tips

7. You can also add a Background design to appear on your page. You can choose from a variety of designs or upload your own image. It can

be shown as one picture or tiles across the page.

ﬁ Mayor of Croydon Design

Custorm

=L = . @ ki
Account

Pick a premade theme

Password

Email notifications

Design > O

=R Bk

Check out Themeleon »
Thousands of background patterns & colour palettes available to customise your
Twitter profile

Customise your own

See your changes instantly, theyre not saved until you click “Save changes.” Learn more
[

Background Change backgrou

_‘" ¥ Tile background

Background position & Left
€ Centre
© Right

Check out Themeleon »
Thousands of background patterns & colour palettes available to customise your
Twitter profile.

Customise your own

See your changes instantly; they're not saved until you click "Save changes.” Learn more.

Background Change background ~

Maximurmn file size of 2MB

i [v Tile background

Background position @ Left
" Centre
" Right

Background colour #CODEED

Link colour _ #0084B4

Overlay Black
& White

Save changes

Copyright: Margot Rohan April 2016 ©



Twitter Tips

8. This is your Profile e, which lists all the tweets and retweets you have posted — when you log in, this is the page which opens:

'ﬂ‘ Home ! Motifications ﬁ Messages # Discover . Search Twitter Q E %

Lists

Help

Keyboard shortcuts

Twitter Ads

Setlings

Sign out
TWEETS FOLLOWING FOLLOWERS FAVORITES LISTS Edi fil
10.8K 563 2,470 21 2 iSprente

. ] Tweets Tweets & replies Photos & videos
Orpington Community °

@0rpingtonComim Orpington Community retweeted

Resident, Margot Rohan, promoting * Deborah Goodman @HummingbirdBook - Oct 30

Orpington; surrounding areas; @QrpingtonComm @Orpington1st £10 off Natural Facials; no harmful
occasionally matters of wider inferest; chemicals, just nature at it's best! #BeckBromFL bit ly/1FYCDMa

encouraging local democracy. Trying to

remain impartial. £

Q AT O e i =1 Orpington Community @COrpingtonComm - Oct 28

e L B Halloween at The Buff Orpington, Green Street Green 12-3pm Friday 31
© Joined February 2011 Qctober fb me/1mZIZKzZt

53 63 Photos and videos 3

ﬁ Orpington Community @COrpingtonComm - Oct 28
Halloween Party in Beckenham on Saturday 1 Movember - Gambado:
fbo.me/3gAGeOsQM

3
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Twitter Tips

9. This is your Home page, where all tweets appear from those you follow, as well as yours:

‘9‘ Home ! Motifications p Messages # Discover , Search Twitter Q, E I'/ﬁ

o AT 1 ke ETREETTTR N . ke NPT

R Tweets

| H G 3 :
' ﬁ Orpington Commu... =

@OrpingtonComm

el BBEC Breaking News ©EBCBreaking - 1m
AW Two bodies are found after blaze at fireworks factory in Stafford, UK, police say
LI  bbce.inf1pbplHj

14 7

TWEETS FOLLOWING =

s s e g B Followed by Vibrance, Croydon Advertiser and Adam Boulton

10.8K 563 4 The National Lottery 0 THLUK - 9h

3 j “The person YOUTE tr}’mg to reach can't take your call - there's no Signal on
Hrionst

Compose new Tweet their PRIVATE ISLAND.” #MegaFriday

ERFT T WIS . View on web
Londeon Trends - Change Promoted by The Mational Lottery
6 Expand s

#alltheboss ! sk . -

Promoted by giffgaff = : .
S Mike Clarke @\Ir_WMike_Clarke - 1m £
W & - In my opinion, THIS is the horror film you should be watching during the TFE g A B P
Happy Halloween Ml #Halloween Weekend. . espmag co uk/film-review-ba. .
#acobchat i
#rickaortreat L 1 '
Lond .
#E:n “Dn Clash =) Bizitalk [@Bizitalk - 1m & b ﬂ
o U i * | Please have a look at our range of Lovely Things for Tiny People at:
Christmas i bizitalk 4littlepeople.co.uk/ffor-baby/ @4_LittlePeople ow._ly/A1kkf
Xmas

1 Yiew photo
UKIP

NEBLINA @JulietMotley - 3m
\ m The affordability of energy - how can the industry support consumers? Read our
! N Iatest energy blog bit.ly/1tpbKdQ

Who to follow - refresh - view all

H SmallBizSatUK @ SmallBiz... g

2 Follow Promoted
e B BeckBromFL retweeted

edwards flooring (/Floorin... Helen Gormley (HJARere - 17m
#BeckBromFL do you want to set some goals for you? Be excited and achieve

e [ “£ Follow more in your life helengormley co uk #hypnotherapy #coaching
i J ’:_j Dyslexiawise (dyslexiawise 2
2 Follow i s ) )
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Twitter Tips

10.This is your Notifications page, where you can see who has followed you, retweeted or favourited your tweets recently:

a BT T GO .
Notifications > Notifications

Mentions > ! All | People you follow
e R

CatherineC_RMT and CheekySpriteProjects favorited a Tweet you were  2h
mentioned in

6h: #HappyHalloween @JJManagement @VincentChandle2

Choreslroning @simonshieldcars @DrJinCA @woncomms

OrpingtonComm @YourCalmOasis @ LunaRose13

@ =

CatherineC_RMT and CheekySpriteProjects favorited a Tweet you were 20

r‘ Messages # Discover i J Search Twitter Q E
_ : G BT

London Trends - change

#alltheboss

Promoted by giffigaff
#ScaryStoriesIngWords
Happy Halloween
#acobchat
Trick or Treaters

London mentioned in
#CultureClash 7h: #ff @VincentChandle2 @Choreslroning @funkychickparty
Christmas simonshieldcars @DrJinCA @woncomms (& OrpingtonComm
¥mas ’ YourCalmOasis ZLunaRosel3
: G
S i B A MH
I pawn jurrjens and 3 others followed you 3h
Who to follow - Refresh - view all n |— m n i
. FatherChristmasWorld 0F...
-8 armated .
2 Follow Promoted £ vanAllen retweeted your Retweet 4h
i Oct 26: Vote for (@WRPrimary School project t

edwards flooring (2 Floarin... - - . VL
; competition. 600 votes needed. Th.me/4sSAMT7QVT via
L Follow OrpingtonComm
Branching Qut (2 Branching... ES
™, % Follow

VanAllen favorited your Tweet 4h
Oct 28: Farnborough Christmas Lights - Sunday 23 November

S prrs el L 5:30pm - volunteers needed - for further details, please
Import your contacts from Yahoo fb. me/6WYKGjFMZ

Connect other address hooks X

1O o Ly,

= vanAllen retweeted you 4h
Oct 28: Farnborough Christmas Lights - Sunday 23 November
i 530pm - volunteers needed - for further details. please

114 Twitter About Help Terms Privacy
ies Adsinfo Brand Blog Status

Cooki
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11.Who to follow is where you can find suggestions on who to follow, based on your own history + activity of your followers etc:

Twitter Tips

‘o‘ Home

" Moments

London Trends - change

#GoTAtlantic

Garne of Thrones Season B premieras at
9pm exclusively on Sky Atlantic

B Fromoted by Sky Atlantic

#WorldPenguinDay
25 7K Tweets

#mondaymotivation
748K Tweets

#MyBestDayln3Words
16.3kK Tweets

#NationalStationeryWeek
Trending for 3 hours now

Theresa May
Trending for 4 hours now

Lil Kim
95 9K Tweets

Clyde
Just started trending

#setlock
Just started trending

Renato Sanches
Just started trending

X-Men
44 B Tweets

eNntiﬂcatiuns

r‘ Messages y

Who to follow

Follow more people from the suggestions below, tailored Just for you.

Search using a person's full name or @usernarne

11 @julie_twickers

Works in Filim & Tv. Beekeeper. Cares very much
about animals and green spaces - 1o matter how
small they are worth preserving.

Club Langley & Clublangley

Wenue hire for weddings ceremonies & receptions,
christenings, hirthday parties and more as well as
sports bar. See the website for more info.

Col @ creativool
London Photographer. Imagehrier -
imagebrief.com/photographerss...

lynda wright &baccarat_hair

woted Bromley's 'Most-loved' salon. Founder of
#BeckBromFL @WoyWy_Bromley Avid supporter all
things local.

missingpets @missingpets2ols
@Llisalisaw! @HelpingZReunite Join us Sunday's for

v #ChiSunday RTs for #lostchihuahua #FindHarlow

#FindTaco

Kristian Baker Music (& krishakermusic

ElueBadger Marketing & ElucBadyerltd
#nebsites, SEQ, Social Media & Video Clips are
arnaungst our #hdarketing Skills. Call 01959 580309
for a free chat on how we can make yau Grow.
Farmer #bizofweek

LA fithess &L AfitnessUkHO

We'll get there together - in the gym, in life and
online. For memier gueries please go to
@lafitnessukhelp

Search Twitter

Search Twitter

e

Follow

Follow

Follow

Follow

Follow

Follow

Follow

Follow

Q E'--
Who to follow - Refresh - Wiew all

- Helen Freeman
2 Follow

Ui o 9y Layhams Farm Shop &Lz .

Fitnessrate

Alamile
Py 2+ Follow

» George Osbhorne
2 Follow

Find friends

Gear...

© 2016 Twitter About Help Terms Privacy
Cookies Adsinfo Brand Blog Status
Apps Jobs Advertise Businesses hedia
Developers

11
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Twitter Tips

12.Hashtags (#) enable tweets from lots of different people to be pulled together in one place — youcan}rchhﬁre e.g. type #Orpington:

ﬁ Home ! Motifications ﬁ Messages # Discover L J #Orpinﬁton/ Q E %
EREATR S - ad BRI - . [ e
v/ Everythin :
ki Results for #0rpington Remove
People Top i All
Photos Microsport Sevenoaks licroSpToaks - 4h
: #3port for #preshool children in #3evenoaks #onbridge #TunbridgeWells
Videos
#0rpington areas. Look at our Facebook page:
Hens tinyurl.com/oyuagbu
Timelines

Hughie and 48 others fallow
EagleEye OvenClean /EECven ning - 6h

Got my work cut out this morning! #bizoftheweek #orpington #BeckBromFL

Advanced Search

v All people

People you follow

iy

v Everywhere

Wl

Mear you
Rl 1o T ]
London Trends - change

#alltheboss
Promoted by

#3caryStoriesin5Words

Happy Halloween
#3ugarscapeSteraokicks
#acobchat

[* ]

Trick ar Treaters & BeckBromFL retweeted
London BromleyJobcentrePlus (EromleyJCP - Th
#CultureClash wLw ‘ Military Police. Not your every day beat. Find out more by replying to
Christmas  plus | @armyjobs #obs #BeckBromFL #0rpington
LUKIP 1
RIS R .
_ BromleyJobcentrePlus @Bromley]CP - Oct 30
Who to follow - Refresh - view all -ﬁ*"a" Deliver vital supplies by parachute as an air despatcher. Reply to @armyjobs
e #|obs #BeckBromFL #bromley #0rpington
= The Euston Tap (@ eustontap i 3

12 Copyright: Margot Rohan April 2016 ©



Twitter Tips

13.Hashtag searches: When in Discover, your saved # searches will appear when you click yoWere:

‘9‘ Home

-

' All people

People

Ths oot S

v Everywhere

Mear you

London Trends - change

#alltheboss

Promot

#3caryStoriesin5W
Happy Halloween
#35ugarscapeStereokicks
#acobchat

Who to follow - refresh

‘ The Euston Tap

! MNotifications r‘ Messages # Discaver y

ETRTATT . - s

v/ Everything s Results f
People ’
Photos ® . Microsport Sevenoaks (liic
Videos w #Sport for #preshool children ir
) #0rpington areas. Look af oul
Mews tinyurl.com/oyuagbu
Timelines

ahie and 48 ers follow

Advanced Search Hughie and 48 others follow

EagleEye OvenClean EEOy
Got my work cut out this mornir

you follow

|

ed by giffgaff

C1nT

ords

Trick or Treaters ! B BeckBromFL retweeted

London & | BromleyJobcentrePlus

#CultureClash

Christmas g @armyjobs #jobs #BeckBromFL #0Orpington
UKIP 1
TR R

BromleyJobcentrePlus

-Wiew all

eustontap
2

BTG R

BromleyJCP
Military Police. Mot your every day beat. Find out more by replying to

Bromle
Deliver vital supplies by parachute as an air despatcher. Reply to @armyjobs
#]obs #BeckBromFL #bromley #0rpington

sm

Recent searches
#O0rpington
lambeth councillor
councillor

clir

Saved searches

#MNoToOldHillMausaleum

#hreedaysfilm

#0rpington

#OrpTweetUp

#OrpFL

8 hrs

13
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Twitter Tips

14.Adding a hashtag to a tweet, means it can be pulled up with all the other tweets containing the hashtag, posted by anyone — even if you are
not following them e.g. “#threedaysfilm - what’s the latest news?: https://www.facebook.com/ThreeDaysFilm”

ﬁ Home

ETNTOTOTTON O .
v Everything

! Motifications

People
Photos

Videos

|
MNews
Timelines

Advanced Search

" All people

People you follow

BT . T

v Everywhere

Mear you

- |
skl |8
London Trends - change
#alltheboss
Promoted by giffgaff
|

VAT,

#ScaryStoriesindWords
Happy Halloween
#SugarscapeStereokicks
#rickortreat
Londan
#CultureClash
Christmas
Xmas

UKIP

s e K
0F

{ Who to follow - Refresh - view all
' Natural Wellbeing (&2 Arbon... i

[ P

ﬁ Messages # Discaver

#hreedaysfilm

L

BRI R -

.

ey Results for #threedaysfilm Remove
Top ! All
B threedaysf
Tiffany @wiffy81 - Apr 8
"Three Days" short film - teaser trailer: youtu.be/AXYNgreM&5M via @YouTube
#threedaysfilm @threedaysfilm1 #supportindiefiims
] YouTube

"Three pre-shoot mini t

=

o

"Three Days" pre-shoot mini teaser trailer

http:/fwww _threedaysfiim.com/ Directed by Cannes award-winner Darren S Cook
Director of Photography double Bafta Cymru winner Huw T Walters. "This
Moment is.

View on web

Expand

(=)

item search - Apr &

CARRY THAT WEIGHT Il 122 = 1,8920 kaimono-jz comflist/452556900... #22
ZZZ #ASPARAGUS #ShinobuNineteen #bed #Quick #threedaysfilm

In reply to Gareth Gatrel

14 Copyright: Margot Rohan April 2016 ©
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Twitter Tips

15.Followers lists all those following you — you can check them out and follow them if you wish, by clicking here on the Profile Page:

‘9‘ Home

Orpington Community
@OrpingtonComm

Resident, Margot Rohan, promoting
Crpington; surrounding areas,
occasionally matters of wider interest;
encouraging local democracy. Trying to
remain impartial.

¢ Orpington, Kent

& OrpingtonCommunity. weebly.com

(%) Joined February 2011

3 Photos and videos

AW TE0D AUTRGES LA AW IGO0 AUIRGEA LA
& FOOD BUFINCEE ORI £ OO BUFIN LI WORNKS
T FTIRS ETiESE
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Twitter Tips

16.Following lists those you are following — you can ‘unfollow’ by clicking here. If you follow those whose tweets you find interesting — and who
have a good following — and they follow you back and retweet your twee}é, you will quickly add to your own followers:
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Orpington Community \
@OrpingtonComm &«
Resident, Margot Rohan, promoting i
L

Orpington: surrounding areas;
occasionally matters of wider interest; Z
encouraging local democracy. Trying to

g , Mark Negus Newstead Wood
remain impartial.
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Twitter Tips

17.Useful and informative tweets are succinct and clear — and usually have a link to more information and/or, more increasingly, a photo —
examples:

Vanessa Bailey vballeyactor 51s
B NEW EXECUTIVE PRODUCER REWARD UP TODAY & TWO
already taken! kck st/170vb0f (@kickstarter #supportindiefilm

#romcom #BritishFilm
D View media 4 Reply t31Refweet W Favorite =+= More

Heather Self - h==lfia: 35m
Why did Labour pay no tax? wp me/p3kKZTV-s

Lt! Retweeted by Sam Coates Times
(4 View summary 4+ Reply t3 Retweet % Favorite === More

Cat Food Breath @ CatFoodBreath 14h
What Michelangelo meant to paint: pic twitter com/QAT023Erng

=3 Retweeted by Rachael Beesley

= Expand
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Twitter Tips

18. Twitter protocols: Your tweets create a ‘Digital footprint’ of who you are, so remember to be consistent. Retweeting and responding to
others’ tweets will encourage followers to retweet your tweets.

Your Twitter account is your public image, so you need to consider carefully how you wish to be viewed in terms of your opinions. Always
remember that what you ‘tweet’ today may be remembered in years to come! If you change your opinions about certain matters it is
adviseable to ensure your reasons are explained, so you can counter criticisms of inconsistency.

What to tweet:
e Your own opinions (but remember to be consistent) — back them up with links to relevant information
e Clear information with a link and/or a photo
e Whatever you believe confirms your ‘digital footprint’

What to retweet:
e Information from reliable sources
e Anything which interests you
e Links to useful information
e Local events and projects — it shows support for the local community

What NOT to tweet/retweet:
e Avoid personal information e.g. ‘Just having a coffee in .....
e Ignore contentious online arguments — always stay professional
e Information which is not validated

When to reply:
o Always consider carefully tweets which are directed at you (include @ YourAccount) before replying
e Remember: you do not need to reply
« If atweetis a compliment or straightforward request for information, it is always beneficial to acknowledge it

Who to follow:

Local people with issues — you do not have to interact with them but it makes you aware of local conversations and issues
Community groups

Local media

Other people and organisations which interest you

Accounts which follow you and are of interest
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Twitter Tips

19.Trending: A word, phrase or topic that is tagged at a greater rate than other tags is said to be a frending topic. When a particular topic is
current, if the same hashtag is used by everyone, it is easy to identify a trending topic.

20.Spam: There is a growing problem with the sale of retweets and followers. Never purchase followers. It is important to ensure the validity of
your followers and there are apps available to check this, such as Twitblock (a trusted twitter application that scans your account and reports
which of the users you are linked to are running bots (spam programmes), or have been inactive for a long time, so you can block them). There
are also spam mentions and direct messages which tend to occur on accounts with large numbers of followers. Be cautious of any direct
messages from Twitter accounts you do not recognise. Spam messages often appear as replies with a link and nothing else — do not click on
links if you are not familiar with the Twitter account.

21.Social Media: There are 6 types of social media which all interact slightly differently. Currently some of the most popular ones are:
e Twitter (microblogging)

Facebook (social network)

LinkedIn (professional social network)

Bebo (social network)

YouTube (media sharing)

Wordpress (blog)
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http://twitblock.org/
http://outthinkgroup.com/tips/the-6-types-of-social-media
http://www.twitter.com/OrpingtonComm
http://www.facebook.com/orpingtoncommunity
http://www.linkedin.com/
http://www.bebo.com/
http://www.youtube.com/
http://wordpress.com/

